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Social Media Marketing Questionnaire 
Are you ready to showcase your business on your social media marketing? Hold your horses. Social media 

marketing is all about creating a brand new, customized experience for your audience. You can't go into it blindly. 
Here are the top questions you need to answer for our marketing team to get you started. If you do not know the 

answer, no worries - just move on to the next. 

1. Who are your ideal customers?

2. What are you trying to promote?

3. What is the tone of your brand?

4. Who are your top competitors? What are they doing online?

5. How does your company compare to your competitor's online activity?

6. What problems do your ideal customers face?

7. How does your company help solve those problems?

8. Where are your customers geographically?

9. What products or services are your "bread and butter"?

10. What original content can I use? Do you have biogs, web pages, original images, etc.?

11. What are your ultimate goals for social media?
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	2: Insurance  
	3: Comedy. Jokes. 
LIVE Drawings 
	4: Brokerage - Statefarm, USAA Farm bureau, geico 
	5: Access to over 50 carriers, availability to shop and reshot. Statefarm goes up, you have to take it. if your renewal goes up we can reshop 
	7: Offers full service department, no waiting on hold 
	9: Main insurances. Homes - loan officer. B2B - Marketing to the realtors/marketers.  (Some auto) 
Word of mouth and referrals. Mortgage lenders and realtors any and all homes 
	Text1: Homeowners, new mortgages. Roll overs. New home buyers, now home owners 
	11: Goosehead.com  - 
	10: Submit quote to goose head.com/chad-page . Shop insurance 

making friends, building trust, doesn't need to be sold, you need it and have to have it.  
Event planning - building network 
	8: Texas. Anywhere 
	6: rates going up.  


